
Description Program What is the issue? Desired State 2014 update Priority

Discounts (from non-
Intel Venders)

H,M,L

1. Microsoft software Vault Card

Advantage discount 
program

The Vault website requires 
that you put in an email 
address that includes

Intel.com which retirees do 
not have.

Access for retirees to the 
Microsoft employee discount 
purchase plan

DONE (Vault) : 
Microsoft said no, 
they have a policy 
about who the 
discount is extended 
to and they are 
following it. Retirees 
not included. 
Informed retirees in 
newsflash, Sept 2013

NEW (4/14) : 
Advantage Microsoft 
discount for 
employees : Is it 
available to retirees ?

H

2. AT & T discount 
program

Vault Card Vault website says Intel 
employees save up to 27% (on 
family phone plans). Discount 
not available to retirees

Retirees can get AT & T 
discounts

DONE, implemented 
Sept 2013. Uses email 
redirect. 

Removed from 
website 4/14, no 
longer avail to 
retirees

H

3. Fed EX discount Vault Card Passport site says for 
employees. BUT banner ad on 

Retirees would like to buy 
Fed Ex products and services 

is this intended to be 
for employees only ? 



employee passport site 
doesn’t say “employees”. 
Banner ad is not on website 
when you login with 
retiree@intel.com. I can’t 
access the discount. 

with employee discount Can that be changed ? 
If so we need the 
passport site wording 
changed. Using 
personal email 
address doesn’t work. 
Will need redirect 
email address solution 
? (added 8/13)

4. Verizon discounts for 
Employees

Retiree inquired 
about Verizon 
discounts for Intel 
Retirees, was told 
Yes, discounts are 
available @ 25%

IRO has been told the program 
is for employees only.

Retirees would like to buy 
Verizon products and 
services with employee 
discount

Verizon has said No to 
Passport. Since 
Verizon is not on 
Passport today, we 
would like help from 
Intel in finding the 
relationship owner of 
the Verizon Employee 
discount and asking 
that person if they will 
extend their discount 
to retirees (not 
through Passport)

H

5. Hotels.intel.com 
employee discounts

Or

Retiree remembers 
employees could 
use Intel travel for 
deep discounts for 
non-business travel

Retirees would like to be able 
to get the negotiated 
business rates for non-
business travel as employees 
do.

NEW 11/2013 one of 
these entries may be 
redundant, don’t 
know that there are 2 
programs.



Intel Travel discounts

6. Purchase a Ford with 
Employee discount

Vault Card Statement on Ford Website: 
"Provide proof of organization 
membership or employment 
with a recent organization ID, 
pay stub, W-2(T4) form or 
health care card.”. On Vault 
website it states the Ford 
Partner Recognition Program is 
for employees, retirees and 
spouses. 

S

It appears that an ID card of 
some type is required to take 
advantage of this offer.

DONE. Informed 
retirees that Intel 
badging will create 
retiree badges, if they 
need them, 
September 2013.

Badge process 
implemented & put 
on hold in Feb 2014.

H

7. Sprint discount for 
employees 

Vault Card Passport website says for 
employees, retirees not 
eligible

Retirees would like to buy 
Sprint products and services 
with employee discount

Sprint agreed to 
extend discount to 
retirees. Informed 
retirees discount 
available. There were 
initial issues, resolved. 
No new issues. Uses 
email redirect. (done)

8. Chrysler Discount Vault Card Passport website says for 
employees. I tried to register 
for the discount and could not 
generate the discount code. I 
used retiree@intel.com login. 

Retirees would like to buy 
Chrysler products with 
employee discount

Done. You can 
generate discount 
code on the website 
(no email redirect).

mailto:retiree@intel.com


Website says you 
need proof of work 
relationship at the 
time of purchase. No 
known issues with 
retirees. 

9. SHI Discount Vault Card Passport site says for 
employees

Retirees would like to buy 
SHI products at a discount. 

DONE. Uses email 
redirect. 

10
.

Hewlett Packard 
Employee purchase 
plan

Vault Card The HP sales rep says there is 
an Intel Employee purchase 
plan but a Company Code and 
CIC is needed. IRO has been 
told that this program is for 
employees only. (the 
employee program is also 
listed on the Vault Card site)

Access for retirees to the HP 
employee discount purchase 
plan

Update 7/3/13 : 
Article published, 
Available to retirees 
shopping through the 
vault website.

DONE

11
.

Dell discount program Vault Card Click on the “deal” and it 
comes back: We're sorry. 
It looks like you didn't come from 
one of our select partner's 
websites.

Retirees can get Dell 
discounts

Update 7/3/13 : 
Article published, 
Available to retirees 
shopping through the 
vault website

DONE

12
.

Lenovo discount 
programs

Vault Card Vault website says Intel 
employees save up to 40%. 
Discount not available to 
retirees

Retirees can get Lenovo 
discounts

DONE H



13
.

Audi employee 
purchase plan

Retiree inquired if 
they were eligible 
for employee 
program that dealer 
told them about

Audi dealer told retiree that 
they needed to provide a 
discount certificate from Intel. 
IRO has been told the program 
is for employees only.

Retirees would like to buy 
Audi’s with employee 
discount

DROP Audi discount 
no longer on Passport 
website. 

14
.

Movie or opera tickets 
at a discount

GPTW IRO has been told the program 
is for employees only.

Retirees would like to buy 
discounted tickets to movie 
or opera. Retirees feel like 
part of the Intel family.

DROP Intel allocation 
method will not allow 
people outside of Intel 
to participate 

15
.

Tri-Met discounted 
tickets

Added 3/9/14 Retiree wants to know if 
discounted tickets are 
available for bus/light rail in 
Portland – as they are for 
employees

IRO decided to DROP 
after understanding 
how discount works 
for ees.

Health Care Benefits

16
.

Invite retirees to Site 
blood drives

GPTW? Retirees don’t participate 
today

More blood donated with 
retirees’ involvement, 
retirees feel good about their 
contribution and part of the 
Intel family.

IRO should pursue this 
at the site level

AR: IRO to pilot site 
committee 
presentation. 
Presentation set for 
Folsom 6/6/14

L

17
.

Share wellness articles 
or other general 
articles of interest 

GPTW? Articles can’t be viewed by 
retirees, behind the firewall

More healthy retirees = 
lower cost healthcare 
insurance for retirees. 

Why isn’t there an 
external port (circuit 
external) for articles of 

L



written for employees 
(behind the firewall) 
with retirees

Retirees feel like part of the 
Intel family.

interest for retirees, 
employees families 
etc. New platform 
may provide.

Look at in a year.

18
.

Intel has a wellness 
focus with the Mayo 
clinic that offers 
specific targeted 
programs for an 
individual (a wellness 
check up & 
improvement plan) 

GPTW? Program is for employees only More healthy retirees = 
lower cost healthcare 
insurance for retirees. 
Retirees feel like part of the 
Intel family. Extend the Mayo 
clinic wellness program for 
employees to retirees.

DONE this program is 
accessible today to 
retirees

H

19
.

Access to Site Health 
and Wellness fairs

GPTW? Retirees aren’t invited More healthy retirees = 
lower cost healthcare 
insurance for retirees. 
Retirees feel like part of the 
Intel family.

DROP This has 
changed to being 
open enrollment 
related and it would 
be confusing for 
retirees to hear about 
health insurance 
options for 
employees.

H

20
.

Use site health club 
facilities

GPTW Health club facilities are 
restricted to employees

Some retirees would like to 
use Intel’s health club 
facilities.

Drop: 2 reasons: 
facility access (retirees 
don’t have a 
badge),liability 

M

21 Health care for life Healthcare? GPTW? Health care costs are always an This would be a welcome DROP :Access issue. H



centers issue for retirees. additional benefit, even if 
you controlled access to the 
centers for retirees, to 
ensure that employees 
would get quick response. 
More healthy retirees = 
lower cost healthcare 
insurance for retirees. (Give 
access to Intel retirees)

Question about 
capacity (is there 
room to include 
retirees) and also the 
employee program is 
paid for from 
expected 
improvements in 
employee health 
lowering costs. 

22
.

Hyatt Legal Group 
(2/14)

Healthcare ?

Added 3/14

Retiree told in healthcare 
roadshow that Hyatt Legal 
Group was available to retirees

No, not available to 
retirees

Employee Rewards

23
.

Free Movie events or 
sporting event tickets

GPTW Program is for employees only Retirees would like free 
movie tickets or sporting 
event tickets. Retirees feel 
like part of the Intel family.

DROP  Intel allocation 
method will not allow 
people outside of Intel 
to participate

l

Intel Product 
Discounts

24
.

Mcafee virus 
protection

3/19/13 Retiree heard that virus 
protection  is available to 
employee & with a $15 charge 

Retiree would like to 
purchase McAfee software. 



to retirees

25
.

Intel parts CPUs, 
motherboards to 
retirees at discount

Retiree remembers 
old program

We have no idea if this 
program exists for employees 
(behind the firewall) today.

Retiree would like to buy 
CPUs and mother boards at 
reduced prices if there is an 
employee discount purchase 
process today.

DROP : this program is 
not available to 
retirees per Tamara

Retirees still 
interested, 2014 !

M

Intel Services

26
.

Attorneys at Intel 
volunteer their time to 
help other Intel 
employees with legal 
questions. Include 
retirees.

GPTW If the attorneys had the band 
width to add in volunteering 
to assist retirees with legal 
questions, it would be very 
positively viewed and 
probably NOT highly used 
(there must be guidelines on 
the areas where legal 
assistance can be provided)

Old legal manager was 
supportive of the idea, 
7/16 AR : Kevin will 
ask new manager if 
she is. The idea is that 
Intel lawyers help 
employees (pro bono) 
with their non-profit 
volunteer activity legal 
questions. Can this be 
extended to retirees ? 

L

27
.

Retiree would like 
access to the Intel 
Library 

Added 3/9/14 For access to research tools 
like IEEE xplore

Retirees use Intel library if 
they request

28
.

Investment club 
online

Added 5/14 A retiree involved in an 
investment club on planet 
blue, would like access to this 
club/site as a retiree and can’t 
get access (behind the firewall)

Investment site for retirees 
that started with it as 
employees would be nice. 



Intel Family Events

29
.

IDF A retiree inquired if retirees 
could call in (and listen to) key 
addresses at IDF

Invite retirees who want to 
hear key speeches to call in 
and listen. 

New 11/2013 L

30
.

Site or department 
social activities like 
quarterlies, site 
parties, anniversary 
parties. 

GPTW Generally retirees are not 
invited to site wide activities. 

Retirees are invited to 
significant site wide 
(company wide ?) parties, 
and Intel’s anniversary party.  

Employees who are 
retiring are now 
inviting retirees to 
their retirement 
parties as they wish

7/16 AR : Kevin – Look 
for opportunity to 
make retirees part of 
50 year anniversary 
celebration

IRO : 6/6/14 site 
committee 
presentation- pilot ?

H

31
.

Site Volunteer fairs GPTW? Retirees are not invited today 
and could not attend a site 
volunteer fair

Invite retirees to site 
Volunteer Fairs

IRO 6/6/14 site 
committee 
presentation – pilot ?

H

32
.

Site wide recognition 
event for site 
volunteers, when held

GPTW? Retirees were not invited 
when these events were held

Invite retirees to any site 
wide recognition events

IRO 6/6/14 site 
committee 
presentation – pilot ?

H

33 Beyond the Cube GPTW? A retiree in Santa Clara that Pilot an approach at SC site. Look at in a year L



has heard about this idea, is 
very interested in attending. 
Others who have heard from 
him about it have also 
expressed interest

If successful, make a decision 
about expanding to other 
sites

7/16: This is a paid 
assignment with Intel, 
so retirees can’t 
volunteer to do the 
work that employess 
are paid for. Also has 
the problem with 
building access 

34
.

Can retiree clubs book 
conference rooms at 
Intel facilities ?

GPTW ? Retiree club lost its meeting 
location & want to know if 
they can book an Intel 
conference room regularly for 
it. Members are retirees

DONE – NO. escort 
requirements make 
this not possible per 
Tamara (resolved 
10/13)

L

35
.

Employee clubs GPTW? A retiree that is active in an 
employee club would like to 
continue with the club after 
retirement. Or a retiree in 
retirement would like to join 
an employee club he/she 
becomes aware of.

Retirees can participate in 
employee clubs.

DROP Document in 
club chartering 
process how retirees 
can be included and 
when they can’t ?

Internal comms 
method will make 
communication of 
meeting dates a 
challenge. Couldn’t 
mandate to clubs – no 
central structure. Also 
has building access 
problems. 

L




