
FREQUENTLY ASKED QUESTIONS ABOUT DISCOUNTS

1) Q. How do I order a Vault card to use for Intel retiree discounts?

A. You can order your Vault Card online.  These cards are authorized until 12/31/2014.  
If you have not ordered a card or lost your card, you can reorder at any time. Vault cards 
will be shipped UPS to your home address and arrive within 3-5 business days.  When 
you request your card you will need to complete the entire order form.  The first field is 
Company – put Intel (but put your home address in the address field).You must provide 
your personal email address in the correct field when ordering the card. The last field 
is your Worldwide ID.  If you don’t remember your WWID, please call the Intel Contact 
Center at 1-800-238-0486 and follow the prompts.

Note: When you receive your card, ignore the instruction card that you receive. Go to 
the Intel Vault Discount Program site as usual.  You do not need to register your card 
like employees do.  Use retiree@intel.com only as your logon email address, not your 
personal email address.

If you have specific questions about the Intel Vault Discount program, send an email to 
discounts@intel.com.

2) Q. What discounts can’t we get at this time but are on our “ask Intel” list?

A. SHI and FedEx are the two discounts that we are still working with Intel to try to open 
up to retirees.  In addition, the Intel Retiree Organization is working with Intel on: 
 Retiree invitations to major site events, celebrations and fairs by establishing 

relationships with the major Site Committees
 Access to Intel attorneys for legal advice for retirees working with non-profits.

As a result of running the articles on retiree discounts, we have received several new 
discount requests that we have not yet discussed with Intel. These include requests for 
discounts from: Intel Travel, hotel.intel.com, McAfee anti-virus software, and a request 
for online access for retirees to IDF. 

We’ll update you on our progress through the News Flash.

3) Q. What employee discounts not offered to retirees?

 Microsoft -The decision was made by Microsoft to consistently administer their policy, 
which is to extend the discount to employees only.

 Audi -There is no longer an Audi discount given to employees.
 Verizon- The Verizon discount is for employees only.  This is Verizon’s current policy.
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 GPTW movie/opera/sporting event tickets for use by retirees are not centrally managed 
and varies by site with multiple owners. Herding cats comes to mind….

 Access to Intel fitness and health facilities - No insurance coverage for non-workers. In 
addition, the logistics of signing retirees into Intel buildings is challenging.

 Purchases of Intel parts (CPU’s, motherboards) by individual retirees– Intel has informed 
us that this program is not open to retirees.

4) Q. How do I get the new discounts with the new @intelretiree.com email?

 Click on the Intel Vault Card link. Log on to the Passport website using 
retiree@intel.com as your email address to find available discounts. 

 From there locate the specific discount that you are interested in. 
 To help you take advantage of new discounts for AT&T, Sprint, and Chrysler, we 

have created an email address for you to use when registering for the discount. 
The address, ending in @intelretiree.com, officially identifies and validates you as 
an Intel retiree. As an example, if your current email is 
frankbarbara@sbcglobal.net, your Intel retiree email address would be 
frankbarbara@intelretiree.com. 

 For the AT&T, Sprint and Chrysler discounts, use the @intelretiree.com email 
address when registering for the discount. These companies may send an email 
to your new @intelretiree.com address to validate that you are an Intel retiree. 
This new address will forward these emails to your personal email address. 
(There is no physical mailbox set up to give you access to send emails from this 
address.) It may take AT&T 30 minutes to confirm, but you will receive an 
additional 20% discount on cellular service. 

 You do not need to use this for any other discounts at this time, or for any 
other purposes, however we are continuing to work on extending additional 
discounts to retirees which may need this unique email address in the future. 
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